
The Customer’s Guide to DPS 

  



 

DPS Registration/Access 

Registering for a DPS account and password is an easy process that must be 
accomplished to log into the system and utilize its many features.  The DPS system 
can be accessed from any computer with internet access.   
 
The following pages will guide you through the steps you will need to take to register 
for a DPS account. 



DPS Registration/Access 
  
Your first step will be to visit the DPS portal website http://www.move.mil.  This is a public 
site and can be accessed from any computer, not just government computers. 

 
Home: You will start 
on the Move.mil 
home page. We 
strongly suggest that 
you watch the short 
video before you 
begin! 

 

http://www.move.mil/
http://www.move.mil/


 

 
Step 1:  Register for DPS by clicking the “DPS 
Registration” tab at the top of the page (1). (This 
tab is available on every main Move.mil page.) 
 
Step 2:  Click “DOD Service Member and Civilian 
Registration” (2) in the DPS Registration screen. 
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DPS Registration/Access 



 

DPS Registration/Access 
 
ETA manages the password and login process for DoD applications like DPS.  
This is a military secure website.  

Step 1:  Fill in the form, choose and 
answer seven security questions, 
then click the “Submit” button at the 
bottom of the page. 
 
Step 2:  The page will refresh with a 
final confirmation.   Check the Yes 
block, then click the “Confirm” button.  
   
  Within 48 hours 
  you will receive 
  an email with an 
  https link.  Click 
  the link, answer 2 
  security  
  questions, and 
  your password 
  will be displayed!  
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DPS New Password 

 
Step 1:  If you forget your DPS 
password, return to 
www.move.mil and click the 
“Forgot Password?” tab at the top 
of the page. 

 
Step 2:  Next, click on the ETA 
link.  This will take you to the 
ETA home page (see next 
slide).   
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http://www.move.mil/


DPS New Password 
 
Step 3:  Click on “New Password”.   

 
Step 4:  You will input your 
user id (SSN or EIN) and type 
in the displayed code.   

Step 5:  On the next 
screen, answer two 
of the security 
questions you 
provided when you 
registered.  Your 
new password will 
be displayed. 
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